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1. RIGHT OF WITHDRAWAL

If you are a consumer and you conclude an agreement with Intunity at a distance, for example
through the website, by email or through another online booking process, you may have a
statutory right of withdrawal of 14 days, unless a statutory exception applies.

For an agreement for a service, the withdrawal period generally starts on the day the agreement
is concluded.

You do not have to give a reason for exercising the right of withdrawal.

To exercise your right of withdrawal, you must inform Intunity of your decision by an unequivocal
statement, for example by email or by post. You may use the model withdrawal form included
below, but you are not required to do so.

2. HOW TO EXERCISE THE RIGHT OF WITHDRAWAL

Send your withdrawal request to:

Intunity — Maurice Spees
Zutphenseweg 115a
7241 SC Lochem

The Netherlands

Email: info@intunity.co
Telephone: 0613393655

You may send your withdrawal request by email or post. A withdrawal is effective when you have
sent your communication before the withdrawal period has expired.

3. SERVICES THAT START DURING THE WITHDRAWAL PERIOD

If you expressly request Intunity to begin providing a service before the 14-day withdrawal period
has expired, Intunity may begin the service during that period.

If you subsequently exercise your right of withdrawal, you may be required to pay a proportionate
amount for the part of the service already performed, calculated in accordance with applicable
law, provided that you were properly informed about this consequence before the service began.

Where the service has been fully performed during the withdrawal period after your prior express
request and with the required acknowledgement that you would lose the right of withdrawal upon
full performance, the statutory right of withdrawal may cease to apply.

4. EXCEPTIONS
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The right of withdrawal does not apply to every type of agreement. Whether an exception applies
depends on the nature of the service and the legal requirements for that exception.

Any applicable exception will be communicated clearly before the agreement is concluded.

The existence of a cancellation policy does not by itself remove a statutory right of withdrawal.

5. WITHDRAWAL AND CANCELLATION ARE DIFFERENT

The statutory right of withdrawal is separate from Intunity's contractual cancellation terms.

Where a statutory right of withdrawal applies, it takes precedence over conflicting contractual
cancellation provisions.

After the statutory withdrawal period has expired, the cancellation provisions applicable to the
specific service may apply, subject to applicable consumer law.

6. REFUNDS AFTER WITHDRAWAL

Where you validly exercise a statutory right of withdrawal, Intunity will refund payments received
from you in accordance with applicable law.

Unless otherwise required by law, the refund will be made using the same means of payment used
for the original transaction.

Where applicable law permits Intunity to withhold or deduct an amount for services already
performed following your express request to begin during the withdrawal period, the legally
permitted amount may be deducted.

7. MODEL WITHDRAWAL FORM

You may use the following form to exercise your statutory right of withdrawal. You may also
simply send an unequivocal written statement containing the same essential information.

MODEL WITHDRAWAL FORM

To:

Intunity — Maurice Spees
Zutphenseweg 115a
7241 SC Lochem

The Netherlands

Email: info@intunity.co

| hereby give notice that | withdraw from my contract for the provision of the following service:

Service:

Date of agreement / booking:

Name of consumer:

Address of consumer:

Email address:
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Date:

Signature of consumer (only if this form is notified on paper):

8. IMPORTANT INFORMATION FOR ONLINE BOOKINGS

Where a consumer books a service online, Intunity will provide the legally required pre-contract
information and the applicable terms before the agreement is concluded.

Where the law requires a specific online withdrawal or cancellation function, Intunity will provide
that function through the relevant booking or website flow.

9. CONTACT

Questions concerning withdrawal or cancellation may be sent to:

Intunity — Maurice Spees
Zutphenseweg 115a
7241 SC Lochem

The Netherlands

Email: info@intunity.co
Telephone: 0613393655
KvK: 51806088
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